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Date; Septom.b.er 8, 2009 

To: Medicare Advantage-Pre!ic.ription DNg Plan Participating Providers 

! SUbject: Update OIl the eMS-Required Fraud... Waste, IIIld AbuSE: Training 

I Update on the eMS-Required Fraud, Waste, and Abuse Training

i	 .We~re w::ri!i.!!&..!Q. ~larify infOJ!t1.;!,!jonabout FrauQ, Waste, and Abuse (FWA) train~...& that tb~_Cen,l:efs f~ 
Medicare & :Medicaid Services (eMS) require~ providers to take. lfyou recall, eMS mandates that 
providC1'~ take the training by no later that! December 31. 2009 and annually thereafter. 

lI1Rlo Must Take the Trsining? 

Blue Cross Blue Shield of Massachusetts ffiCBSMA-) has received a numb~ ofquestions ftom 
providers (e~arding 'Whether the training requirement applies to them. The FWA training is requued for 
all providers and employees of all Medicare Advantage (Part C) IIIld Prescription.r::>rug (part D) first-tier. 
downstream, and tel<tted entities who provide administrative or health care services to a Medicare 
Advantage individual. This includeiS providers and Office stall'for the following provider types: 

• Primary care provider:!! 
• Hospitals 
• Specialists 
• Anl;illary and heuBviorall1eaJth providern 
• Dentists 
• Phanna-ey Beneftt Mall&ger:!! 
• Pharmacies and pharmacists 
• Subcontract0f5 such as claims processing firms (e.g.. billing agencies) 

To aceess the FWA training: 

• Go to the Health Care Administrative Services website at www.hc:asma.org. 

• Select Medicare Training 00 the toolbar at [,he top of the home page. 

Questions? 

[fyou have any questions about the FWA training, please contact your BCBSMA Network Manager at 
1~800·316·BLUE (:2583) or your Dental Network Representative at 1-800-.882-1178, Option 4. 

'1lCBSMA refer:lID a1ue ¢roM;\nd Blue Shield ot MlI"""Chus~. r~ .!IMler Blue C;"" ~nd Blue Shield <:II"~tsaCrllJ!IDlho HMQ·Blve'". Int.. ba!led n 

Produd pBrtl~paMn. I!l R!!9!llli!retl Mal'!< at the Blue emu and Blue Shield ~iall"n il:I2QC9 elue Qt/IB and Blue $n;I!IIC <:II' MEl.UBdlu~, Inc.. 

and B1lJB Gr<l,9 and ElIl.l1! Shield D1 Mra9&l:l'll&'lll~ HMO BIl>!:', I~ Print...! al B/up CJO!-S and Blue Shlejd 01 M.!.t$lld'Iu...tt.. PC-l::J978 RllY (9I<le) 


